Hi,
I bought the upgrade to Easyworship to see if I could use Hindi Unicode fonts now that you’ve had many years to upgrade the software.  I’m having mixed results so would like to begin a process of talking with someone about adjusting your system.  I’m including a couple screen captures so you can see what I’m seeing.  The typing of Hindi (Devnagri) is not possible as is the copy paste of Hindi from WORD into the new song window.  However there are some inconsistencies that would be nice to fix.
1. The text input window does not show the Unicode font characters although the preview screen will correctly show them
1. Selecting the language change from the language bar does not change the font in your text entry window like it would in WORD
1. The “diacritic” alignment function is not working.  In Hindi there are vowel diacritics which appear above and below the base consonant character, which need to be aligned with the vertical stem.  This is not happening.  I’m sending a word document where you can see that it does normally work with other programs.  

I realise that Hindi is a more complex script than you may be used to but there are more and more churches here in India that are interested in the program, some of which are using pirated copies, but all of them have had to use TTF 8bit fonts due to lack of support for Unicode.  Now that the Unicode is supported I’d like to work with you to resolve these issues so your software becomes something I can recommend to churches here.  I’ve worked with Unicode development in Nepal in the 90’s and with SIL’s development of Devanagri for many years.  I hope you can help with these questions.  

I like being able to type directly into the preview screen when creating a song.  This way I can see what I’m editing.  By the way, when I type Hindi into this email is works correctly : ke के phuu फू

Thanks for your time.

Jeff Rollins
Ph +91 789.538.4552
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